
To Whom it may Concern, 
 
SBS have been involved with the school since about 2008. Initially their role was to maintain just the 
SIMS database but this has grown into a comprehensive ICT service. 
 
Their first task was to improve the infrastructure, which had almost collapsed and they replaced a 
number of servers. 
 
Our systems are now robust and reliable (I cannot think of any systems interruption of any 
significance in the academic year just finished). 
Upgrades are planned, advised to all staff and excecuted with minimal disruption. Responses to 
faults meet all our expectations. 
 
 
Regards 
 
R Hannaby 
Business Manager 
Lammas School and Sports College, Waltham Forest 
 
 


