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 Westhoughton High School
Testimonial

Westhoughton School first met SBS representatives at the ASCL Business Managers 
Conference in 2013. We received an SBS Online demonstration; we were very impressed, 
signed up and have not been disappointed since.

The set up process was extremely quick and straight forward with SBS taking care on our 
behalf, allowing on-site training to be carried out using our own school data.

The training was thorough and friendly, leaving me confident in using the system and 
getting to grips with planning my budget. The system is easy to use and when I do get 
stuck I have the interactive help on hand to refer to, failing that, the service desk support 
is always on hand, offering a quick and thorough response.

To date we have had no performance issues or system downtime. All releases are 
communicated well in advance and performed out of working hours to cause minimal  
if no disruption to users.

SBS Online is continually being enhanced with new and fresh functionality. I particularly 
find the salary monitoring, budget monitoring, and tags are extremely helpful in setting 
and monitoring a complex budget because they allow me the day to day flexibility and 
security when modelling the data.

On a regular basis I have and will continue to recommend SBS Online to my SBM 
colleagues, as in our roles, with the constant changing face of education finances,  
we need this package. 

Ann Butler
Business Manager
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To find out more about SBS Online, contact the SBS team on 
0345 222 1551 or email sales@schoolbusinessservices.co.uk
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